
The following must be read, kept, and 
observed before installation:

Use two screws to fit this panel into 
standard junction boxes
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Mount in a neat and dry location with a suitable 
temperature and humidity level

Avoid mounting near strong signal sources such as 
microwave oven that may cause signal interruption 
resulted in abnormal operation of the device

Keep out of the reach of children, and away from water, 
damp or hot environment

Do not attempt to open, service, or modify this device

Solution
Problem Solution

Possible 
Cause

Unable to 
pair

Switch  not in 
pairing mode

Switch is away 
from the hub, 
or there are 
obstacles

Switch is 
connected to 
another hub 
network

Move Switch 
closer to the hub

Reset the Switch  
to factory 
default

Reset the Switch  
to factory mode

TIS CONTROL LIMITED

RM 1502-p9 Easey Comm Bldg 253-261 
Hennessy Rd Wanchai, Hong Kong
www.t iscontrol .comSelect whichever method you prefer, and follow the 

instructions on the app 

b. Search Method a. Scan QR Method

Add the Device
In the TIS-Bee configuration, press Add Device. 
Then, follow the instructions to add the device 
using the 2 available methods

TIS-BEE Configuration

Add Device

Download the App
Search for TIS Control & download the app

Set up your hub (if not already set in the application)

TIS-ZIG-PORT

Connect Server

Product specifications, size, shape, and prices 
are subject to change without notice, and actual 
product appearance may differ from that depicted 
on the packaging.

Dione Light Switch

Turn of the power at the main circuit breaker

This smart touch panel is a direct replacement for your 
traditional built-in switches. Mount with the use of existing 
in-wall back boxes to easily upgrade the lighting system of 
your property. This Zigbee-powered switch provides you 
with new ways to control your home limitlessly even when 
you are not home. Remove the switch cover. Unscrew and pull the wall 

switch out. Then, take the wires out of the load and 
line

Turn on the power supply6

Communication Protocol
Zigbee® 3.0 Network

Rated Voltage
110-230 V AC

Operating & display 
elements
4 touch buttons with RGB 
backlit

Dimensions
85mm x 109mm x 42mm

Material
PC fire-proof/ glass in 
front

Go to the TIS-BEE configuration button, and follow 
the instructions

TIS-BEE
Configuration

Go to Settings, and enter the default username and 
password
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Press and hold any button for 6 seconds.

Circuit Breaker

OFF

Connect the load wires 
to S1, S2, S3, and 
the live wire to the L 
terminal

3

Insert the switch 
and the wires in the 
box and fix using 2 
screws

4

Mount the top cover 
as shown in the 
picture
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